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Introduction: 

 

The accessibility of library services for persons with disabilities is an important and complex issue 

that has garnered increasing attention in recent years. As libraries strive to be inclusive and 

equitable spaces for all members of the community, it is essential to address the unique barriers 

that individuals with disabilities may encounter when accessing library resources and participating 

in library programs. This literature review aims to provide a comprehensive overview of the 

current landscape of accessibility in library services for persons with disabilities, highlighting the 

challenges, accommodations, and areas for future improvement. By examining the existing 

literature and initiatives in this field, this review seeks to contribute to the ongoing dialogue on 

promoting accessibility and inclusivity in library services for persons with disabilities. 

 

The researcher focused on collecting the literature from 2016 onwards, as the year is very 

prominent for this study in light of the Rights of Persons with Disabilities Act, 2016 by the 

Government of India. This legislation provides a legal framework for promoting accessibility and 

inclusivity across various domains, including library services. Further, the researcher has 

considered the earlier literature reviews in this area of research discussed in the subsequent 

sections.  

 

The general search in Google Scholar with the search string: "library services" and users with 

disabilities has yielded 22,300 results. With a focused search string: with ‘and India’ the results 

were 9,380 as of May 12, 2024. The filtered search string with the year of publication from 2016 

to 2024 has resulted in 3,970 articles. This clearly indicates that there is a substantial focus on this 

subject post 2016 resulting in almost 45% of the total publication in this domain. The researcher 

has considered Scopus, Google Scholar, ResearchGate, EBSCO, ProQuest and the institutional 

repositories for the articles in this study.  
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In summary, this literature review aims to provide a comprehensive overview of the current 

landscape of library services for users with disabilities in India. Further, the review is more focused 

on the library services offered by the Law Libraries in Indian context.  

 

As we delve deeper into the literature, it becomes evident that while significant progress has been 

made in addressing the needs of users with disabilities, there are still challenges and opportunities 

that warrant further exploration and consideration (Ahmed & Naveed, 2020; Ayoung et al., 2021; 

Elaturoti, 2021; Hamad, 2023; Khasseh et al., 2020). The synthesis of these diverse perspectives 

and findings will provide a comprehensive understanding of the current landscape of library 

services for users with disabilities in India, ultimately guiding future research and initiatives in 

this critical area. 

 

Need for library services for persons with disabilities 

 

Library services for users with disabilities are not just a matter of convenience; they are a 

fundamental right that ensures equal access to information, education, and knowledge (Bhardwaj, 

2018). The research work by Gul & Khowaja (2020) has observed that persons with disabilities 

often face unique challenges in accessing library resources, whether it's due to physical barriers, 

limited availability of materials in accessible formats, or the lack of awareness and understanding 

among library staff about their specific needs. The observation is also prominently made by the 

many other authors (Chaurasia & Singh, 2022; Dhiman, 2022; Khot et al., 2022; Mohapatra, 2018; 

Nazim, 2021; Sanaman & Kumar, 2014; A. K. Sharma, 2022) in the Indian context.  

 

Library services play a crucial role in addressing these challenges. The prominent research work 

from Indian library professionals and researchers (Barua & Rahman, 2020a; Dodamani & 

Dodamani, 2019a; Nazim, 2021; B. Yadav & Singh, 2022a) has opined that accessible formats 

such as braille books, audio recordings, and digital materials enable individuals with visual or print 

impairments to access information effectively. Additionally, assistive technologies such as screen 

readers, magnification software, or adaptive keyboards can substantially enhance the accessibility 

of digital resources for users with disabilities. Moreover, well-trained library staff who are 

knowledgeable about disability issues and equipped to provide appropriate support can greatly 

enrich the overall library experience for users with disabilities (Indumathi & Sophia, 2019; Nazim 

et al., 2021a; Salauddin, 2022a). 

 

In the Indian context, the need for library services for persons with disabilities is particularly 

significant in light of the Rights of Persons with Disabilities Act of 2016 (Barua & Rahman, 2020a; 

Mohapatra, 2018). This legislation provides a legal framework for promoting accessibility and 

inclusivity across various domains, including library services. By aligning library practices with 

the provisions of this act, libraries can contribute to the larger goal of creating a barrier-free and 

equitable society for individuals with disabilities. 

 

In society, the term "disability" refers to a diverse group of individuals with a wide range of needs 

and conditions that affect their daily functioning (Ayoung et al., 2021). The author opines that 

disability can be understood as an umbrella term that encompasses various impairments, whether 

physical, mental, or emotional. These impairments can result from disease, injury, or inherent 

biological differences. According to the World Health Organization (WHO), disability has three 

dimensions (Williamson et al., 2001). 

 

Libraries play a critical role in providing access to information and educational resources for all 

members of the community, including those with disabilities (Welch et al., 2021). Accessibility in 

library services is essential to ensure that individuals with disabilities can fully participate in the 
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benefits of library resources and programs. Providing equitable access to information and 

technology for individuals with disabilities is not only a legal requirement under various disability 

rights laws, but it also aligns with the principle of inclusivity and equal opportunity for all 

(Kishore, 1999). 

 

Understanding accessibility in library services 

 

People with disabilities face numerous barriers in accessing library services and resources, which 

can limit their ability to fully participate in educational, cultural, and recreational activities 

(Bélanger, 2022). These barriers can include physical barriers, such as inaccessible buildings or 

lack of assistive technology (Alabi & Mutula, 2020); communication barriers, such as inadequate 

signage or limited availability of materials in alternative formats (Brown & Waelde, 2015); and 

attitudinal barriers, such as stigma or lack of understanding (Day & Fleischmann, 2020).  

 

To address these barriers and promote accessibility, it is essential for libraries to offer a range of 

services that are tailored to the specific needs of users with disabilities. One important service that 

libraries can provide is assistive technology (Chaurasia & Singh, 2022; Nazim et al., 2021a; A. K. 

Sharma, 2022). Ringwald et al., (2023) define assistive technology as any device, equipment, or 

software that helps individuals with disabilities perform tasks, improve their functional 

capabilities, and increase their independence in accessing and using library resources and services. 

For visually-impaired users, libraries can offer screen reading software, braille displays, and 

magnification tools to assist with reading and accessing digital content (Onoyeyan, 2019). 

Additionally, Ahmed & Naveed have suggested that libraries can provide accessible workstations 

with adaptive hardware and software, such as adjustable tables, ergonomic keyboards, and speech 

recognition software, to assist individuals with physical disabilities in accessing and using library 

resources (Ahmed & Naveed, 2020). Another crucial service that libraries can offer is the provision 

of materials in alternative formats. Alternative formats refer to materials that are available in 

formats other than traditional print, such as large print, audio, or electronic text (Hamad, 2023). 

These formats are essential for individuals with visual impairments, learning disabilities, or other 

print-related disabilities.  

 

Overview of barriers faced by persons with disabilities in accessing library services 

 

The researcher came across several studies which has helped in understanding the different barriers 

faced by the disabled users to access the library services. The researcher opines that documentation 

regarding the solutions to overcome the barriers are volunteer by the libraries in the International 

scenario especially in the European region (Beqiraj et al., 2017; Kinnell & Creaser, 2001; Pyper 

et al., 2024; Römhild & Hollederer, 2024) as explained by the experiments made by several 

libraries as case examples. However, in the United States and in the Asia Pacific region libraries 

are following norms laid by the accreditation and assessment bodies, as the authors conclude their 

learning by explaining how they have met the standards, policies and the accreditation 

requirements (Ahmed & Naveed, 2020; Barua & Rahman, 2020b; Majinge & Mutula, 2018; 

Nazim, 2021; Prince, 2024; Rayini, 2017a; Roberson et al., 2022).   

 

In the Indian context, persons with disabilities encounter various barriers when accessing library 

services. These barriers can be broadly categorized into physical, technological, and attitudinal 

challenges that hinder their full participation and engagement in library activities (Roy & 

Bandyopadhyay, 2009). 

 

The researcher has listed the following major barriers as understood from the literature study. 

Further, this study has made an attempt to highlight the other barriers or hindrances faced by the 

users with disabilities to access library services in the subsequent sections.  
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● Physical Barriers: Prominent work by Welch et al.,(2021), Illako et al.,(2020), Khassesh 

et al., (2020), Lara-Alvarez et al., (2020); Pionke (2016) and Pionke & Manson (2018) 

have added great value to this research for providing an understanding of the various 

strategies, services and architectural limitations in libraries. The author opines that 

particularly older buildings, can impede physical access and navigation. Further, the 

facilities to overcome the barriers include a lack of ramps, automatic doors, and accessible 

restrooms, creating difficulties for patrons with mobility impairments.  

● Technological Barriers: Graves & German and in the Indian context Sharma and 

Choudhary have done a comprehensive study on Technological barriers. The authors opine 

that technology also pose challenges for persons with disabilities in utilizing library 

resources and services. Similar studies in this dimension opine that limited availability of 

assistive technologies, such as screen readers or adaptive computer devices, can impede 

access to digital materials for patrons with visual or cognitive impairments (Indumathi & 

Sophia, 2019; Lara-Alvarez et al., 2020) may act as a major technology barrier for users 

with disability. Furthermore, the studies on the library websites found that the lack of 

accessible website design and digital content can create barriers for individuals with 

diverse disabilities, affecting their ability to search, retrieve, and engage with online library 

resources (Graves & German, 2018; A. Sharma & Choudhary, 2021). 

● Attitudinal Barriers: Attitudinal barriers encompass the social and cultural attitudes that 

contribute to the exclusion and marginalization of persons with disabilities within library 

settings (Ferrara, 2024). The psychological and behavioural studies by Daskalakes & 

Cahill (2023b); Ferrara (2024); Layden et al., (2021); Mates (2009) have conveyed that 

negative stereotypes, lack of awareness, and inadequate training of library staff can result 

in patronizing or dismissive interactions with users with disabilities. 

● Information Barriers: The researcher has observed that only a few studies have focused 

on the information barriers. Ahmed & Naveed (2020); Majinge & Mutula (2018); 

Mohapatra (2018); Yadav & Singh (2022a) are some of the core literatures in this 

dimension.  

● Service Awareness Barrier: As mentioned in the attitude barrier, several studies in the 

area of library and information science, and in other social science domains have opined 

that untrained staff may struggle to provide adequate assistance to patrons with disabilities. 

This can range from difficulties retrieving materials in accessible formats to a lack of 

understanding of alternative communication methods. 

 

Addressing these barriers requires a comprehensive and multi-faceted approach that encompasses 

infrastructural improvements, technological advancements, and attitudinal shifts within the library 

community. 

 

Technology and assistive devices for enhancing accessibility 

 

In the context of effective library service, technology and assistive devices play a significant role 

in enhancing accessibility to library services for users with disabilities. By leveraging these tools, 

libraries can address the unique needs of individuals with disabilities and provide equitable access 

to information and resources. 

 

● Assistive Technologies: The researcher has observed that there is growing trend in the 

publication of articles with respect to assistive technologies. Kaunda & Chizwina (2019); 

Nazim et al., (2021b); Odigie & Okube (2021); Pradhan & Samanta (2018); and Salauddin 

(2022b) have worked in this area and stands out as core reference in this dimension.  

● Accessible Digital Content: Research with respect to the content especially digital content 

by Fenlon et al., (2016); Khan et al., (2015); Matsumura & Ochiai, (2023); and Waecker 
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et al., (2019) has added value to the understanding of the importance of different document 

format and accessing methods in effective library services. 

● Trainings and Workshops: The researcher opines that providing accessibility facility is 

important, but equally important is to educate the community on how to access and use the 

services and facilities. This learning is the outcome of the studies by Akbar et al., (2024); 

Khot et al., (2022); Killedar & Khot, (2021); Luvale, (2022); and Schroeder, (2018). 

● Collaborative Initiatives: In the Indian context, persons with disabilities encounter 

various barriers when accessing library services. These barriers can be broadly categorized 

into physical, technological, and attitudinal challenges that hinder their full participation 

and engagement in library activities. This demands a collective effort from all the 

stakeholders of the organization or institution to address this issue. This opinion is in line 

with the studies the author referred as part of this literature study (Ayoung et al., 2021; 

Chataika et al., 2012; Hamad, 2023; Kaunda & Chizwina, 2019). 

 

Previous research on library accessibility for persons with disabilities globally 

 

● The paper emphasizes the importance of consistent practices and policies for providing 

inclusive resources and services to persons with disabilities at a public university library, 

highlighting the need for a university-wide commitment to accessibility and presenting 

initiatives for future procurement guidelines (Falloon, 2015). The paper discusses issues of 

online access for people with disabilities in libraries, focusing on information needs, 

recreational interests, the role of the internet, and the importance of partnerships between 

libraries and disability groups (Williamson et al., 2001). The paper discusses the lack of 

focus on disabled users in library education, emphasizing the importance of incorporating 

disability issues in curricula to better serve people with disabilities (Koulikourdi, 2008). 

The paper discusses challenges in accessing information resources for people with visual 

impairments in university libraries, emphasizing the need for assistive technologies, 

enabling policies, and skilled staff to overcome barriers and promote social inclusion 

(Majinge & Mutula, 2018). The paper discusses the experiences of blind and visually 

impaired individuals with electronic information services in public libraries, highlighting 

the disconnect between user needs and library services, recommending further 

investigation into remote access, and stressing the importance of consulting with both blind 

and partially sighted individuals in service development (Lewis, 2004). 
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Table 1:  

Summary of Earlier Literature Reviews on Library Services for Disabled Users  

 

S

N 

Article Title Authors Year Journal Details  Abstract  

1 Public Library 

Services for 

Differently abled 

Persons: Literature 

Review with Global 

Perspective (Patil & 

Kumbar, 2021) 

Rohit R 

Patil and 

B D 

Kumbar 

2021 The Journal of 

Indian Library 

Association 

(JILA), Vol 56, 

No 1 (2020) 

Page 56 - 64 

This paper critically examines the literature published in the first two 

decades of 21 st century on public library services for differently abled 

persons and presented in a chronological order. Majority of the research 

literature is published from the developed countries as compared to 

developing countries. Published literature also stressed on the need for 

major improvements in services and further research in the area of 

resources and services for differently abled user community. 

2 Library Services for 

Students with 

Disabilities: Barriers 

and Way Forward 

(Farooq & Manzoor, 

2021)  

Farooq, 

Tania and 

Manzoor, 

Shazia 

2021 Library 

Philosophy and 

Practice (e-

journal). 6720 

In this paper we have focused on some of the barriers that students with 

disabilities face while accessing the library services. These have been 

identified as a) Inaccessible Formats, Materials and Web-Pages b) 

Inaccessible Libraries c) Lack of Trained Staff in the Libraries. This 

has been followed by a set of recommendations to make libraries 

inclusive and accessible for all. 

3 Accessibility of 

Library Services for 

Persons with 

Disabilities: A Study 

of Services provided 

by Select Law 

University Libraries 

in India (Singh, 

2021) 

Singh, 

Akash 

2021 Indian Journal 

of Information, 

Library & 

Society 34 (3-

4), 189-199 

The paper examines the measures initiated by law universities in India 

to serve library patrons with disabilities. The paper highlights various 

types of disabilities need required to address for necessary assistance 

and for imparting education academic institutions based on IFLA 

guidelines. The paper concludes with the findings that the there is much 

scope for law university libraries to add more assisting technologies for 

serving persons with disabilities more effectively and at ease. 
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Studies focusing on library accessibility in educational institutions in India 

 

● The role of libraries in implementing the New Education Policy (NEP) 2020 in higher 

education in India is crucial, as they promote access to diverse knowledge resources, 

encourage research, and foster critical thinking skills (Jayamma et al., 2023). However, the 

accessibility of Indian university libraries to the general public and their ability to keep up 

with ICT developments is a concern (A. Yadav & Arora, 2019). This is particularly 

relevant for students with visual impairment, who face challenges in accessing library 

collections due to a lack of assistive technology (Dodamani & Dodamani, 2019b). 

Therefore, while libraries play a significant role in education, there is a need to address 

issues of accessibility and inclusion in Indian educational institutions. 

● A series of studies have highlighted the challenges faced by users with disabilities in 

accessing library services in Indian educational institutions. (Nazim et al., 2021b) found 

that while Aligarh Muslim University has a purpose-built library for users with disabilities, 

it lacks adequate funding for facilities, assistive technologies, and accessible collections. 

Similarly, (Dodamani & Dodamani, 2019c) noted a lack of assistive technology in 

university libraries, with only a small percentage having Braille books, accessible websites, 

designated staff, or a documented disability policy. Three prominent research (Kumar & 

Sanaman, 2015), (Rayini, 2017b) and (Junaid & Jaiswal, 2021) identified web accessibility 

issues, such as the lack of web-based catalogues and compatibility issues with screen 

readers, in leading academic and special libraries in Delhi and central university libraries 

in North India, respectively. These studies collectively underscore the need for improved 

funding, assistive technology, and web accessibility in Indian educational institution 

libraries to better serve users with disabilities. 

 

Discussion on the literature review: 

 

The literature review on the use of assistive technologies to provide library services to users with 

disabilities in Indian law libraries reveals several insightful trends and patterns based on the 

bibliographic data presented. Below is an analysis of the tables from the document. 

 

Table 2: 

Item Type considered for analysis  

 

S.N

. 
Item type 

Internation

al 
National  

1 Journal Article 98 37 

2 Book Section 7 3 

3 
Conference 

Paper 
7 3 

4 Report 3 1 

5 Thesis 2 0 

6 Book 1 2 

7 Preprint 1 0 

Total 119 46 
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Figure 1: 

Item Type considered for analysis  

 

 
 

Analysis of Item Types 

 

International Publications: 

 

● Journal Articles dominate with 98 publications, indicating a strong focus on scholarly 

articles in the field. 

● Book Sections and Conference Papers are tied, each with 7 publications, suggesting 

moderate engagement in presenting research in edited volumes and conferences. 

● Reports (3), Theses (2), Books (1), and Preprints (1) represent a smaller portion, 

reflecting lesser emphasis on these formats in international contributions. 

 

National Publications: 

 

● Journal Articles are again predominant with 37 publications, but with a significantly 

lower count compared to international publications. 

● Book Sections and Conference Papers also have equal representation, each with 3 

publications. 

● Reports (1) and Books (2) are few, with no national theses or preprints recorded. 

 

Table 3: 

Year Wise Publications on the Research Topic at National and International Journals 

 

Publication 

Year 

Internationa

l  
National  

1999 1 1 

2000 0 0 

2001 2 0 
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Item type
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2002 0 0 

2003 0 0 

2004 1 1 

2005 1 0 

2006 0 0 

2007 0 0 

2008 3 1 

2009 3 1 

2010 0 0 

2011 0 0 

2012 1 0 

2013 0 2 

2014 0 2 

2015 3 3 

2016 4 1 

2017 6 2 

2018 11 3 

2019 14 4 

2020 17 3 

2021 14 10 

2022 16 7 

2023 15 5 

2024 7 0 

Total 119 46 
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Year Wise Publications on the Research Topic at National and International Journals 
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International Trends: 

 

● The data indicates a slow start with only sporadic publications before 2008. 

● A notable increase begins from 2017 onwards, peaking in 2020 with 17 publications. 

● There is a general upward trend, demonstrating growing research interest in this domain 

over recent years. 

 

National Trends: 

 

● National publications exhibit a more irregular pattern with very few publications before 

2013. 

● A noticeable increase is observed from 2015, peaking in 2021 with 10 publications. 

● This suggests a burgeoning interest within India over the last decade, aligning with global 

trends but at a smaller scale. 

 

Table 4: 

Top 10 International Journals Publishing Research on the Research Topic 

 

S/L Publication Title No. of Publication 

1 Library Philosophy and Practice 11 

2 Journal of Library Administration  8 

3 Reference Services Review 4 

4 Library Trends 4 

5 Journal of Librarianship and Information Science 4 

6 Journal of Access Services 3 

7 Journal of Academic Librarianship 3 

8 International Information and Library Review 3 

9 Evidence Based Library and Information Practice 3 

10 Univ. Libr.New. Stage. Soc. Commun. Dev. Conf. Proc. 2 

 

Figure 3: 

Top 10 International Journals Publishing Research on the Research Topic 

 



  
Library Services for Users with Disabilities in India: A Bibliometric Analysis. 

SEEJPH Volume XXVII ,2025, ISSN: 2197-5248; Posted: 02-02-2025 

1056 | P a g e 

 
 

Table 5: 

Top 10 National Journals (in India) Publishing Research on the Research Topic 

 

S/L Name of the Journals 
No. of 

Publication 

1 Indian Journal of Information, Library & Society 8 

2 Journal of Access Services 5 

3 
Marching Beyond the Libraries: Managerial and Technological 

Competencies (by Indian Journals) 
5 

4 DESIDOC Journal of Library and Information Technology 4 

5 Indian Journal of Information Sources and Services 4 

6 International Journal of Advanced Research (IJAR) 4 

7 
International Journal of Knowledge Content Development & 

Technology 
4 

8 Library Philosophy and Practice (e-journal) 4 

9 Journal of Information and Knowledge 4 

10 
The Facets of Knowledge, Towards Synergy of 

Multidisciplinary Studies 
4 

 

Figure 5: 

Top 10 National Journals (in India) Publishing Research on the Research Topic 
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Analysis of Top Journals  

 

International Journals: 

 

● Library Philosophy and Practice leads with 11 publications, indicating its prominence 

in disseminating research on this topic. 

● Journal of Library Administration (8 publications) and journals like Reference 

Services Review and Library Trends (each with 4 publications) also play significant 

roles. 

● This spread across diverse journals underscores a wide-ranging interest in assistive 

technologies across library science fields. 

 

National Journals: 

 

● Indian Journal of Information Library & Society tops with 8 publications, highlighting 

its critical role in the national context. 

● Other journals like Journal of Access Services and Marching Beyond the Libraries have 

substantial contributions, each with 5 publications. 

● Several journals share equal contributions, indicating a diverse but evenly spread focus 

among national publications. 

 

Table 6: 

Top 10 International (from Abroad) Authors/Researchers and their contribution to the 

Research Topic 

 

S/L International Author 
No. of 

author 

1  Cahill, M. 2 
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2 
 Mutula, Stephen 

Mudogo 2 

3  Okwor, R.N. 2 

4 Bélanger, A. 2 

5 Daskalakes, D.T.M. 2 

6 Ihekwoaba, E.C. 2 

7 Mates, Barbara T. 2 

8 Pionke, J.J. 2 

9  Abu Al Rub, M.O. 1 

10  Acosta-Vargas, P. 1 

 

Figure 5: 

Top 10 International (from Abroad) Authors/Researchers and their contribution to the 

Research Topic 
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3 Sanaman, Gareema 2 

4  Angadi, Mallikarjun 1 
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5  Arora, M. 1 

6  Babelmorad, P. 1 

7 
 Bandyopadhyay, 

Ratna 1 

8  Beg, Areeba 1 

9  Borg, J. 1 

10  Chakravarty, R. 1 

 

 

Figure 6: 

Top 10 National (in India) Authors/Researchers and their contribution to the Research 

Topic 

 

 
 
Analysis of Top Authors 

 

International Authors: 

 

● Multiple authors, including Cahill M., Mutula Stephen Mudogo, and Okwor R.N., 

each contributed 2 publications, indicating collaborative or repeated contributions by key 

researchers in the field. 

● A spread of contributions from various authors suggests a broad international research 

community. 
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● Authors like Kumar Shailendra, Nazim Mohammad, and Sanaman Gareema each 

have 2 publications, showing active participation from these researchers in national 

studies. 

 

Single contributions from numerous authors highlight a growing but still emerging research 

community in India. 

 

Overall Insights: 

 

The predominance of journal articles across both international and national contexts underscores 

the importance of peer-reviewed publications in this field. The upward trend in publications, 

especially after 2017, reflects increasing recognition and research activity related to assistive 

technologies in libraries. Leading journals and repeated contributions by specific authors indicate 

key platforms and researchers driving the discourse on assistive technologies in library services. 

The disparity in the volume of international vs. national publications points to a potential need for 

increased research support and dissemination platforms within India to bridge the gap.  

 

This analysis provides a comprehensive overview of the current state of research on assistive 

technologies in library services for users with disabilities, highlighting trends, key contributors, 

and areas for further exploration and development. 

 

Conclusion: 

 

This article delves into the current state of accessibility in library services for users with disabilities 

in India. Libraries play a vital role in promoting information equity and knowledge access for 

everyone. However, individuals with disabilities often face challenges in accessing library 

resources and participating in library programs due to physical barriers, limited availability of 

materials in accessible formats, and a lack of awareness among library staff. 

 

This literature review sheds light on the significance of accessible libraries, explores the challenges 

encountered by users with disabilities, and analyzes how libraries can bridge this gap. We will also 

explore the legal framework provided by the Rights of Persons with Disabilities Act, 2016, for 

promoting library accessibility in India. 

 

Library services for individuals with disabilities are not just a privilege; they are a fundamental 

right. Research by Bhardwaj (2018) emphasizes that accessible libraries ensure equal access to 

information, education, and knowledge.  This empowers individuals with disabilities to actively 

participate in academic pursuits, lifelong learning, and informed decision-making. 

 

However, studies by Gul & Khowaja (2020) and others (Chaurasia & Singh, 2022; Dhiman, 2022; 

Khot et al., 2022) highlight the challenges faced by users with disabilities.  These include physical 

barriers within libraries, limited availability of materials in accessible formats like braille, 

audiobooks, and digital materials with screen reader compatibility.  Additionally, a lack of 

awareness and training among library staff regarding disability needs can create obstacles for 

users. 

 

Fortunately, numerous strategies can be implemented to create inclusive library environments. 

Research by Barua & Rahman (2020a) and others (Dodamani & Dodamani, 2019a; Nazim, 2021; 

B. Yadav & Singh, 2022a) emphasizes the importance of providing accessible materials. This 

includes offering braille books, audio recordings, and digital resources compatible with assistive 

technologies like screen readers and screen magnifiers. 
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Furthermore, library staff training on disability issues is crucial (Indumathi & Sophia, 2019; Nazim 

et al., 2021a; Salauddin, 2022a).  Well-trained staff can provide effective assistance, ensure users 

feel welcome, and navigate resources efficiently.  Libraries should also prioritize physical 

accessibility through ramps, elevators, and proper spacing between furniture (Grassi, 2018; Panda 

& Chakravarty, 2020; Pionke & Manson, 2018; van Holstein et al., 2021). 

 

Libraries must actively engage with users with disabilities to understand their specific needs and 

preferences. This collaborative approach allows libraries to develop targeted services and 

resources, fostering a truly inclusive environment for all. 

 

The Rights of Persons with Disabilities Act of 2016 (RPWD Act) serves as a significant legal 

framework for promoting library accessibility in India (Barua & Rahman, 2020a; Mohapatra, 

2018). This act mandates the creation of inclusive environments within libraries, aligning with 

global efforts to ensure equitable access to information for all.  By adhering to the RPWD Act, 

libraries can contribute to a more inclusive and barrier-free society. 

 

Libraries are essential hubs of information and knowledge, and ensuring accessibility for users 

with disabilities is paramount.  This literature review has explored the challenges and opportunities 

in creating inclusive libraries.  By implementing the strategies discussed and aligning with the 

legal framework of the RPWD Act, libraries can bridge the gap and fulfill their role as welcoming 

spaces for all members of the community. 

 
References: 

 
1. Abdussalam, T. A. B., Aina, L. O., Issa, A. O., & Fajonyomi, O. (2023). Library services 

provision to visually-impaired users in academic libraries: A gap in the literature. Library 
and Information Perspectives and Research, 5(2), 72–84. 

2. ADA National Network. (2016). What is the Americans with Disabilities Act (ADA)? 
https://adata.org/learn-about-ada 

3. Adu, T. L., & Van der Walt, T. B. (2022). Knowledge of students of the exceptions and 
limitations clause in copyright administration in academic libraries in Ghana. Journal of 
Librarianship and Information Science, 54(4), 737–750. Scopus. 
https://doi.org/10.1177/09610006211048003 

4. Ahmed, M. R., & Naveed, M. A. (2020). Information accessibility for visually impaired 
students. Pakistan Journal of Information Management and Libraries, 22, 16–36. Scopus. 
https://doi.org/10.47657/1793 

5. Akbar, A., Jabbar, A., Saleem, Q. U. I. A., & Ashiq, M. (2024). Access and Use of Digital 
Information Resources by Students with Vision Impairment: Challenges, Prospects and 
Expected Role of Libraries. International Journal of Disability, Development and 
Education, 71(2), 189–207. Scopus. https://doi.org/10.1080/1034912X.2022.2095356 

6. ALA. (2018). Services to People with Disabilities: An Interpretation of the Library Bill of 
Rights | ALA. 
https://www.ala.org/advocacy/intfreedom/librarybill/interpretations/servicespeopledisabilit
ies 

7. ALA. (2021). LibGuides: Library Equipment & Facilities Management: Library Service to 
Persons with Disabilities. https://libguides.ala.org/equip-facilities-mgt/disabilities 

8. Alabi, A. O., & Mutula, S. M. (2020). Digital inclusion for visually impaired students through 
assistive technologies in academic libraries. Library Hi Tech News, 37(2), 14–17. Scopus. 
https://doi.org/10.1108/LHTN-11-2019-0081 

9. Ayoung, D. A., Baada, F. N.-A., & Baayel, P. (2021). Access to library services and 
facilities by persons with disability: Insights from academic libraries in Ghana. Journal of 
Librarianship and Information Science, 53(1), 167–180. 
https://doi.org/10.1177/0961000620917723 

10. Barua, N., & Rahman, Z. (2020a). Library Services and Resources for the Patrons with 
Disabilities: A study in selected College Libraries of Jorhat District of Assam, India. Library 



  
Library Services for Users with Disabilities in India: A Bibliometric Analysis. 

SEEJPH Volume XXVII ,2025, ISSN: 2197-5248; Posted: 02-02-2025 

1062 | P a g e 

Philosophy and Practice (e-Journal), 4703. 
https://digitalcommons.unl.edu/libphilprac/4703 

11. Barua, N., & Rahman, Z. (2020b). Library Services and Resources for the Patrons with 
Disabilities: A study in selected College Libraries of Jorhat District of Assam, India. Library 
Philosophy and Practice (e-Journal). https://digitalcommons.unl.edu/libphilprac/4703 

12. Bélanger, A. (2022). Accessibility and Public Services—Part 1: The Case for Access. 
International Information and Library Review, 54(2), 188–194. Scopus. 
https://doi.org/10.1080/10572317.2022.2057768 

13. Beqiraj, J., McNamara, L., & Wicks, V. (2017). Access to justice for persons with 
disabilities: From international principles to practice. British Institute of International and 
Comparative Law (BIICL). 
https://www.biicl.org/documents/1771_access_to_justice_persons_with_disabilities_repo
rt_october_2017.pdf 

14. Bhardwaj, R. K. (2018). Information Access Mechanism for Visually Impaired Students in 
Higher Education Institutions in Delhi: A Study. DESIDOC Journal of Library & Information 
Technology, 38(6), Article 6. https://doi.org/10.14429/djlit.38.6.13603 

15. Brown, A., & Waelde, C. (2015). Human rights, persons with disabilities and copyright. In 
Research Handbook on Human Rights and Intellectual Property (pp. 577–602). Edward 
Elgar Publishing. 
https://www.elgaronline.com/edcollchap/edcoll/9781783472413/9781783472413.00045.
xml 

16. Carter, C. J. (2004). Providing Services for Students with Disabilities in an Academic 
Library. Education Libraries, 27(2), Article 2. https://doi.org/10.26443/el.v27i2.202 

17. Chataika, T., Mckenzie, J. A., Swart, E., & Lyner-Cleophas, M. (2012). Access to 
education in Africa: Responding to the United Nations Convention on the Rights of 
Persons with Disabilities. Disability & Society, 27(3), 385–398. 
https://doi.org/10.1080/09687599.2012.654989 

18. Chaurasia, A., & Singh, A. P. (2022). Assistive Support Through Technologies for Persons 
with Disabilities in Libraries. DESIDOC Journal of Library and Information Technology, 
42(2), 130–135. Scopus. https://doi.org/10.14429/djlit.42.2.17558 

19. Chigwada, J. P., & Phiri, J. D. (2021). Innovations and Use of Assistive Technologies in 
Libraries of Institutions of Higher Learning. In Handbook of Research on Knowledge and 
Organization Systems in Library and Information Science (pp. 346–365). IGI Global. 
https://doi.org/10.4018/978-1-7998-7258-0.ch018 

20. Choukimath, P. A., & Angadi, M. (2013, November 29). Explaning dimensions of Public 
Library Services for the Visually Disabled Patrons in India: An Overview of Assistive 
Technologies. National Conference “Redefining Libraries in Electronic Age” (RLEA-. 
2013), Belgaum, India. https://www.researchgate.net/profile/Puttaraj-
Choukimath/publication/273898738_Expanding_Dimensions_of_Public_Library_Service
s_for_the_Visually_Disabled_Patrons_in_India_An_Overview_of_Assistive_Technologie
s/links/551008070cf21287416ca949/Expanding-Dimensions-of-Public-Library-Services-
for-the-Visually-Disabled-Patrons-in-India-An-Overview-of-Assistive-Technologies 

21. Daskalakes, D. T. M., & Cahill, M. (2023a). “We’re All Pretty Welcoming”: Inclusion of 
Children With Disabilities in Library Storytime Programs. Journal of Early Intervention. 
Scopus. https://doi.org/10.1177/10538151231176193 

22. Daskalakes, D. T. M., & Cahill, M. (2023b). “We’re All Pretty Welcoming”: Inclusion of 
Children With Disabilities in Library Storytime Programs. Journal of Early Intervention. 
Scopus. https://doi.org/10.1177/10538151231176193 

23. Day, J. R., & Fleischmann, K. R. (2020). Serving the needs of students with disabilities: 
How academic librarians can collaborate with publishers and disability services offices. 
Proceedings of the Association for Information Science and Technology, 57(1). Scopus. 
https://doi.org/10.1002/pra2.334 

24. Department of Empowerment of Persons with Disabilities (DEPwD). (2018). The Rights of 
Persons with Disabilities (RPwD) Act, 2016. Government Website. 
https://depwd.gov.in/acts/ 



  
Library Services for Users with Disabilities in India: A Bibliometric Analysis. 

SEEJPH Volume XXVII ,2025, ISSN: 2197-5248; Posted: 02-02-2025 

1063 | P a g e 

25. Dhiman, A. K. (2022). Equitable library services for the persons with disabilities (PWDs). 
Pearl : A Journal of Library and Information Science, 16(1). 
http://dx.doi.org/10.5958/0975-6922.2022.00001.8 

26. Dodamani, A. M., & Dodamani, S. M. (2019a). Provision of Assistive Technology for 
Students with Visual Impairment in University Libraries in India. DESIDOC Journal of 
Library & Information Technology, 39(3), Article 3. 
https://doi.org/10.14429/djlit.39.3.14329 

27. Dodamani, A. M., & Dodamani, S. M. (2019b). Provision of assistive technology for 
students with visual impairment in university libraries in India. DESIDOC Journal of Library 
and Information Technology, 39(3), 104–108. Scopus. 
https://doi.org/10.14429/djlit.39.3.14329 

28. Dodamani, A. M., & Dodamani, S. M. (2019c). Provision of assistive technology for 
students with visual impairment in university libraries in India. DESIDOC Journal of Library 
and Information Technology, 39(3), 104–108. Scopus. 
https://doi.org/10.14429/djlit.39.3.14329 

29. Du, Y. (2016). Small Libraries, Big Impact: How to Better Serve Your Community in the 
Digital Age. Libraries Unlimited. https://publisher.abc-clio.com/9781440841576/ 

30. Elaturoti, A. B. (2021). Library services to patrons with disabilities. In Handb. Of Res. On 
Inf. And Rec. Manag. In the Fourth Ind. Revolut. (pp. 141–158). IGI Global; Scopus. 
https://doi.org/10.4018/978-1-7998-7740-0.ch010 

31. Falloon, K. (2015). A Case Study in Practice: Providing Accessibility for Persons with 
Disabilities at the College of Staten Island Library. In Accessibility for Persons with 
Disabilities and the Inclusive Future of Libraries (Vol. 40, pp. 89–107). Emerald Group 
Publishing Limited. https://doi.org/10.1108/S0065-283020150000040014 

32. Farooq, T., & Manzoor, S. (2021). Library Services for Students with Disabilities: Barriers 
and Way Forward. Library Philosophy and Practice (e-Journal), Winter. 
https://digitalcommons.unl.edu/libphilprac/6720 

33. Feizabadi, M., Vaziri, E., Hosseini, S. A., Akbarfahimi, N., Sakhaei, A., & Ghaneifard, L. 
(2020). Library Services Needed by the Disabled in Iran: A Qualitative Study. Library 
Philosophy and Practice, 2020, 1–16. Scopus. 

34. Fenlon, K., Wood, L. C., Downie, J. S., Han, R., & Kinnaman, A. O. (2016). Toward 
accessible course content: Challenges and opportunities for libraries and information 
systems. Proceedings of the Association for Information Science and Technology, 53(1), 
1–10. Scopus. https://doi.org/10.1002/pra2.2016.14505301027 

35. Ferrara, L. (2024). Library staff’s understanding of attitudinal barriers experienced by 
individuals with disabilities in libraries. Reference Services Review, 52(1), 50–65. Scopus. 
https://doi.org/10.1108/RSR-03-2023-0033 

36. Ferri, D., & Favalli, S. (2018). Web Accessibility for People with Disabilities in the 
European Union: Paving the Road to Social Inclusion. Societies, 8(2), Article 2. 
https://doi.org/10.3390/soc8020040 

37. Getts, E., & Stewart, K. (2018). Accessibility of distance library services for deaf and hard 
of hearing users. Reference Services Review, 46(3), 439–448. Scopus. 
https://doi.org/10.1108/RSR-03-2018-0032 

38. Goldstein, S. (2021). Users with Disabilities, Especially Invisible Disabilities, Provide 
Insight into How Libraries Can Frame Accessibility Webpages. Evidence Based Library 
and Information Practice, 16(1), 98–100. Scopus. https://doi.org/10.18438/eblip29888 

39. Goodfellow, J. L., & Galloway, J. (2018). Designing a Library Orientation for First-Year 
Students With Disabilities Through the STEPS Program. In Plan. Academic Library 
Orientations: Case Stud. From Around the World (pp. 179–186). Elsevier; Scopus. 
https://doi.org/10.1016/B978-0-08-102171-2.00018-0 

40. Grassi, R. (2018). Building inclusive communities: Teens with disabilities in libraries. 
Reference Services Review, 46(3), 364–378. Scopus. https://doi.org/10.1108/RSR-03-
2018-0031 

41. Graves, S. J., & German, E. (2018). Evidence of our values: Disability inclusion on library 
instruction websites. Portal, 18(3), 559–574. Scopus. 
https://doi.org/10.1353/pla.2018.0033 



  
Library Services for Users with Disabilities in India: A Bibliometric Analysis. 

SEEJPH Volume XXVII ,2025, ISSN: 2197-5248; Posted: 02-02-2025 

1064 | P a g e 

42. Gul, R., & Khowaja, S. (2020). Disabled users’ satisfaction with library and information 
services at Aligarh Muslim University, Aligarh, India. Performance Measurement and 
Metrics, 21(3), 109–119. https://doi.org/10.1108/PMM-12-2019-0058 

43. Hamad, F. (2023). Digital Inclusion of Students with Disabilities in Digital Information 
Services at Academic Libraries: The University of Jordan Case. Library Quarterly, 93(3), 
313–332. Scopus. https://doi.org/10.1086/725067 

44. Idhalama, O. U. (2019). Provision of reference and information services in public libraries 
to physically challenged persons in Nigeria: Challenges and prospects. Library Philosophy 
and Practice, 2019. Scopus. https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85066064557&partnerID=40&md5=3d3437b61b6a1a679362b7e470233431 

45. Ihekwoaba, E. C., Okwor, R. N., Mole, A. J. C., & Nnadi, C. U. (2019). Access provision 
for sight impaired students (SISs) in Nigerian university libraries. Library Trends, 67(3), 
516–525. Scopus. https://doi.org/10.1353/lib.2019.0000 

46. Ilako, C., Maceviciute, E., & Muwanguzi, J. B. (2020). Creating inclusive library spaces for 
students with disabilities (SWDs): Perceptions and experiences. In Sundqvist A., Berget 
G., Skjerdingstad K.I., & Nolin J. (Eds.), Lect. Notes Comput. Sci.: Vol. 12051 LNCS (pp. 
487–494). Springer; Scopus. https://doi.org/10.1007/978-3-030-43687-2_39 

47. Imam, S. N. (2013). Empowering Disables by Assistive Technology: The Role of IGNOU 
Library. https://ir.inflibnet.ac.in:8443/ir/handle/1944/1754 

48. Indian Code. (2016, December 27). Rights of Persons with Disabilities Act, 2016. Indian 
Code: Digital Repository of Laws - A System of Laws for Communication. 
http://indiacode.nic.in/handle/123456789/2155 

49. Indumathi, K., & Sophia, R. (2019). Innovative Best Practices of Academic Libraries for 
Visually Challenged Users. Indian Journal of Information Sources and Services, 9(S1), 
57–59. Scopus. https://doi.org/10.51983/ijiss.2019.9.S1.563 

50. Jayamma, K. V., Mahesh, G. T., & Kotur, M. (2023). Role of Libraries in Implementing the 
New Education Policy 2020 in Higher Education in India. Asian Journal of Information 
Science and Technology (AJIST), 13(2). https://www.researchgate.net/profile/Jayamma-
K-
V/publication/375925978_Role_of_Libraries_in_Implementing_the_New_Education_Poli
cy_2020_in_Higher_Education_in_India/links/656429cece88b87031165996/Role-of-
Libraries-in-Implementing-the-New-Education-Policy-2020-in-Higher-Education-in-
India.pdf 

51. Junaid, R., & Jaiswal, B. (2021). Provision of library services to visually impaired persons 
in Central University Libraries of North. LIBRARY HERALD, 59(1). 
https://doi.org/10.5958/0976-2469.2021.00003.8 

52. Kaunda, N., & Chizwina, S. (2019). Providing access to students with print disabilities: 
The case of the North-West University in South Africa. Journal of Access Services, 16(1), 
6–20. Scopus. https://doi.org/10.1080/15367967.2018.1547641 

53. Kayess, R., & French, P. (2008). Out of Darkness into Light? Introducing the Convention 
on the Rights of Persons with Disabilities. Human Rights Law Review, 8(1), 1–34. 
https://doi.org/10.1093/hrlr/ngm044 

54. khan, A., Idrees, H., & Mudassir, K. (2015). Library Web sites for people with disability: 
Accessibility evaluation of library websites in Pakistan. Library Hi Tech News, 32(6), 1–7. 
https://doi.org/10.1108/LHTN-01-2015-0010 

55. Khan, A., Masrek, M. N., & Nadzar, F. M. (2017). Emotional intelligence and job 
satisfaction of academic librarians: An assessment of the relationship. Journal of 
Librarianship and Information Science, 49(2), 199–210. 
https://doi.org/10.1177/0961000616650733 

56. Khasseh, A. A., Yamchi, S. R., Azimi, H., Ghazizadeh, H., & Alipour, O. (2020). Library 
Services to the Disabled in the Public Libraries of Iran (A Case of East Azerbaijan 
Province). Library Philosophy and Practice, 2020. Scopus. 
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85098889663&partnerID=40&md5=dd2f9a2a3aaf0b362e42a9db1e1bfd0d 

57. Khot, N., Hujare, P. P., & Killedar, S. A. (2022). Library Services Provided to Persons with 
Disabilities by Colleges Affiliated to Shivaji University Kolhapur. International Journal of 
Research in Library Science (IJRLS), 8(2). https://doi.org/10.26761/IJRLS.8.2.2022.1534 



  
Library Services for Users with Disabilities in India: A Bibliometric Analysis. 

SEEJPH Volume XXVII ,2025, ISSN: 2197-5248; Posted: 02-02-2025 

1065 | P a g e 

58. Killedar, S., & Khot, N. (2021). Inclusive Education for Persons with Disabilities: A case 
study of Resource Centre for Inclusive Education in Shivaji University, Kolhapur. Library 
Philosophy and Practice (e-Journal). https://digitalcommons.unl.edu/libphilprac/6555 

59. Kinnell, M., & Creaser, C. (2001). A new outlook: Services to visually impaired people in 
UK public libraries. Journal of Librarianship and Information Science, 33(1), 5–14. 
https://doi.org/10.1177/096100060103300102 

60. Kishore, R. (1999). Voice of India’s Disabled: Demanding Equality in Library Services. For 
full text: http://www. https://eric.ed.gov/?id=ED441456 

61. Koulikourdi, A. (2008). Library education and disability issues. Education for Information, 
26(3–4), 203–212. https://doi.org/10.3233/EFI-2008-263-404 

62. Kumar, S., & Sanaman, G. (2015). Web challenges faced by blind and vision impaired 
users in libraries of Delhi: An Indian scenario. The Electronic Library, 33(2), 242–257. 
https://doi.org/10.1108/EL-03-2013-0043 

63. Lara-Alvarez, P., Jadán-Guerrero, J., Guevara-Maldonado, C., Sanchez-Gordon, S., 
Calle-Jimenez, T., Salvador-Ullauri, L., Acosta-Vargas, P., & Espinoza, W. I. (2020). 
Application to guide people with visual disability on internal buildings, using beacon 
bluetooth positioning systems. In Ahram T. & Falcão C. (Eds.), Adv. Intell. Sys. Comput. 
(Vol. 972, pp. 375–382). Springer Verlag; Scopus. https://doi.org/10.1007/978-3-030-
19135-1_37 

64. Layden, S. J., Anderson, A., & Hayden, K. E. (2021). Are Librarians Prepared to Serve 
Students With Autism Spectrum Disorder? A Content Analysis of Graduate Programs. 
Focus on Autism and Other Developmental Disabilities, 36(3), 156–164. Scopus. 
https://doi.org/10.1177/1088357621989254 

65. Lewis, A. (2004). A user survey of the experiences of blind and visually impaired people 
using electronic information services, with regard to the practical implementation of these 
services in public libraries [Thesis, Robert Gordon University (United Kingdom)]. 
http://eprints.rclis.org/5584/ 

66. Luvale, B. N. (2022). Implementing Institutional Policies for Persons Living With 
Disabilities in Accessing Information Resources at Dedan Kimathi University of 
Technology Library [Thesis]. 
http://repository.dkut.ac.ke:8080/xmlui/handle/123456789/5891 

67. Majinge, R. M., & Mutula, S. M. (2018). Access to electronic and print information 
resources by people with visual impairments in university libraries: A review of related 
literature. Library Management, 39(6–7), 462–473. https://doi.org/10.1108/LM-04-2017-
0038 

68. Mates, B. T. (2009). Chapter 6: Good Staff Training is Essential. Library Technology 
Reports, 40(3), Article 3. 

69. Matsumura, T., & Ochiai, Y. (2023). A Comparison of Digital Libraries for the Visually 
Impaired in the United States and Japan. In Stephanidis C., Antona M., Ntoa S., & 
Salvendy G. (Eds.), Commun. Comput. Info. Sci.: Vol. 1833 CCIS (pp. 341–344). Springer 
Science and Business Media Deutschland GmbH; Scopus. https://doi.org/10.1007/978-3-
031-35992-7_47 

70. Mitra, S., Shukla, A., & Sen, B. K. (2014). University Library Services For The Differently-
abled People: A Pilot Study. Library Herald, 52(3). 
https://www.indianjournals.com/ijor.aspx?target=ijor:lh&volume=52&issue=3&article=003 

71. Mohapatra, N. (2018). Access to Information and Library Services for the Users with 
Disability. In B. Rautaray, D. K. Swain, & C. Swain (Eds.), Marching Beyond the Libraries: 
Managerial and Technological Competencies (pp. 515–528). Overseas Press India. 
http://eprints.rclis.org/40755/ 

72. Morgan-Daniel, J., Norton, H. F., Adkins, L. E., Tennant, M. R., Edwards, M. E., & Daley, 
M. (2022). Identifying diversity, equity, and inclusion enhancement opportunities through 
an online mixed methods library survey. Journal of the Medical Library Association, 
110(4), 438–448. Scopus. https://doi.org/10.5195/jmla.2022.1436 

73. Nazim, M. (2021). Library Facilities and Services to Users with Disabilities at Jawaharlal 
Nehru University: A Pilot Study. Library Waves, 7(1), Article 1. 



  
Library Services for Users with Disabilities in India: A Bibliometric Analysis. 

SEEJPH Volume XXVII ,2025, ISSN: 2197-5248; Posted: 02-02-2025 

1066 | P a g e 

74. Nazim, M., Beg, A., & Sarkar, M. (2021a). Access to library facilities and services for users 
with disabilities: A study of Aligarh Muslim University in India. Journal of Access Services, 
18(1), 30–49. https://doi.org/10.1080/15367967.2020.1870120 

75. Nazim, M., Beg, A., & Sarkar, M. (2021b). Access to library facilities and services for users 
with disabilities: A study of Aligarh Muslim University in India. Journal of Access Services, 
18(1), 30–49. Scopus. https://doi.org/10.1080/15367967.2020.1870120 

76. Nomura, M. (2024, January 1). Revised Guidelines for Accessible Libraries and Services 
for Everyone [Organization]. IFLA. 
https://repository.ifla.org/bitstream/123456789/2696/1/096-nomura-en.pdf 

77. Odigie, I. O., & Okube, N. (2021). The Place of Assistive Technologies in the Service 
Delivery of Special Need Users in Academic Libraries of Kogi State. Library Philosophy 
and Practice, 2021, 1–21. Scopus. 

78. Onoyeyan, G. O. (2019). Provision of Library and Information Service to the Visually 
Impaired in Ogun State, Nigeria. Library Philosophy and Practice, 2019. Scopus. 
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85066072444&partnerID=40&md5=b4f04b2f37bbf4c841d316682392c2f2 

79. Oyelude, A. A. (2017). Assistive technologies in libraries and the classroom. Library Hi 
Tech News, 34(10), 22–23. https://doi.org/10.1108/LHTN-10-2017-0072 

80. Panda, S., & Chakravarty, R. (2020). Evaluating the web accessibility of IIT libraries: A 
study of Web Content Accessibility Guidelines. Performance Measurement and Metrics, 
21(3), 121–145. Scopus. https://doi.org/10.1108/PMM-02-2020-0011 

81. Pandey, P., & Azam, S. (2021). Disability Rights (Rights of Persons with Disabilities Act & 
National Trust Act) and Mental Healthcare Act (33516/2022/MCP). National Human Rights 
Commission. https://nhrc.nic.in/sites/default/files/DisabilityRights.pdf 

82. Patil, R. R., & Kumbar, B. D. (2021). Public Library Services for Differently abled Persons: 
Literature Review with Global Perspective. Journal of Indian Library Association, 56(1), 
Article 1. 

83. Pionke, J. J. (2016). Sustainable library services for all. Library Management, 37(6–7), 
317–325. Scopus. https://doi.org/10.1108/LM-04-2016-0030 

84. Pionke, J. J., & Manson, J. (2018). Creating Disability LibGuides with Accessibility in Mind. 
Journal of Web Librarianship, 12(1), 63–79. Scopus. 
https://doi.org/10.1080/19322909.2017.1396277 

85. Pradhan, S., & Samanta, M. (2018). Use of assistive technology in blind schools of West 
Bengal: A comparative study. Library Philosophy and Practice, 2018. Scopus. 
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85047135171&partnerID=40&md5=9475a31203a66b4d6ec0b3772ce97ca5 

86. Prince, N. (2024). Analysis of Library School Syllabi Reveals Poor Design and Limited 
Content about Disability and Accessibility. Evidence Based Library and Information 
Practice, 19(1), 144–146. Scopus. https://doi.org/10.18438/eblip30482 

87. Pyper, D., Tyler-Todd, J., & Wilson, W. (2024). Disability discrimination. 
https://commonslibrary.parliament.uk/research-briefings/cbp-9061/ 

88. Rayini, J. (2017a). Library and information services to the visually impaired persons. 
Library Philosophy and Practice, 2017(1). Scopus. 
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85021651945&partnerID=40&md5=85c3d62597d38572efc355d6b2e38da4 

89. Rayini, J. (2017b). Library and information services to the visually impaired persons. 
Library Philosophy and Practice, 2017(1). Scopus. 
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85021651945&partnerID=40&md5=85c3d62597d38572efc355d6b2e38da4 

90. Ringwald, M., Theben, P., Gerlinger, K., Hedrich, A., & Klein, B. (2023). How Should Your 
Assistive Robot Look Like? A Scoping Review on Embodiment for Assistive Robots. 
Journal of Intelligent and Robotic Systems: Theory and Applications, 107(1). Scopus. 
https://doi.org/10.1007/s10846-022-01781-3 

91. Roberson, C. A., Barefield, T., & Griffith, E. (2022). Students with disabilities and library 
services: Blending accommodation and universal design. Journal of Academic 
Librarianship, 48(4). Scopus. https://doi.org/10.1016/j.acalib.2022.102531 



  
Library Services for Users with Disabilities in India: A Bibliometric Analysis. 

SEEJPH Volume XXVII ,2025, ISSN: 2197-5248; Posted: 02-02-2025 

1067 | P a g e 

92. Römhild, A., & Hollederer, A. (2024). Effects of disability-related services, 
accommodations, and integration on academic success of students with disabilities in 
higher education. A scoping review. European Journal of Special Needs Education, 39(1), 
143–166. Scopus. https://doi.org/10.1080/08856257.2023.2195074 

93. Roy, P. C., & Bandyopadhyay, R. (2009). Designing Barrier Free Services for Visually 
Challenged Persons in the Academic Libraries in India (S. M. Dhawan & S. Majumdar, 
Eds.). University of Delhi. http://eprints.rclis.org/22606/ 

94. Salauddin, N. (2022a). Accessibility of Information Resources and Services in the Library 
for the Users with Disabilities: A Study. Indian Journal of Information Sources and 
Services, 12(1), 47–51. https://doi.org/10.51983/ijiss-2022.12.1.3158 

95. Salauddin, N. (2022b). Accessibility of Information Resources and Services in the Library 
for the Users with Disabilities: A Study. Indian Journal of Information Sources and 
Services, 12(1), 47–51. Scopus. https://doi.org/10.51983/ijiss-2022.12.1.3158 

96. Sanaman, G., & Kumar, S. (2014). Assistive Technologies for People with Disabilities in 
National Capital Region Libraries of India. Library Philosophy and Practice (e-Journal), 
Winter. https://digitalcommons.unl.edu/libphilprac/1200 

97. Sanaman, G., & Kumar, S. (2015). User’s Perspective Towards Assistive Technologies 
Available in NCR Libraries of India. DESIDOC Journal of Library & Information 
Technology, 35(2), Article 2. https://doi.org/10.14429/djlit.35.2.8274 

98. Schroeder, H. M. (2018). Implementing accessibility initiatives at the Michigan State 
University Libraries. Reference Services Review, 46(3), 399–413. Scopus. 
https://doi.org/10.1108/RSR-04-2018-0043 

99. Sharma, A., & Choudhary, P. R. K. (2021). Web Accessibility of Indian University Library 
Website: An Evaluation with WAVE Website Evaluation Tool. Library Philosophy and 
Practice, 2021, 1–23. Scopus. 

100. Sharma, A. K. (2022). Use of Assistive Technologies for Inclusive Education in 
Visva-Bharati Library Network. http://localhost:80/xmlui/handle/123456789/5461 

101. Singh, A. (2021). Accessibility of Library Services for Persons with Disabilities: A 
Study of Services provided by Select Law University Libraries in India. Indian Journal 
Information, Library & Society, 34(3–4), 189–199. 

102. Siu, K. W. M., Xiao, J. X., & Wong, Y. L. (2018). Policy, implementation and 
management of the inclusive design of open space for visually impaired persons. 
Facilities, 37(5/6), 330–351. https://doi.org/10.1108/F-01-2018-0021 

103. van Holstein, E., Wiesel, I., Bigby, C., & Gleeson, B. (2021). People with 
intellectual disability and the digitization of services. Geoforum, 119, 133–142. Scopus. 
https://doi.org/10.1016/j.geoforum.2020.12.022 

104. Waecker, E., Fulkerson, M., Power, J., & Ku, J. (2019). From content creation to 
content delivery: Partnering to improve E-book accessibility. Serials Librarian, 76(1–4), 
147–155. Scopus. https://doi.org/10.1080/0361526X.2019.1565512 

105. Welch, V., Mathew, C. M., Babelmorad, P., Li, Y., Ghogomu, E. T., Borg, J., 
Conde, M., Kristjansson, E., Lyddiatt, A., Marcus, S., Nickerson, J. W., Pottie, K., Rogers, 
M., Sadana, R., Saran, A., Shea, B., Sheehy, L., Sveistrup, H., Tanuseputro, P., … Howe, 
T. E. (2021). Health, social care and technological interventions to improve functional 
ability of older adults living at home: An evidence and gap map. Campbell Systematic 
Reviews, 17(3). Scopus. https://doi.org/10.1002/cl2.1175 

106. Wilhelmus, D. W. (1994). Law Libraries and the Americans with Disabilities Act: 
Making Law Libraries Accessible to the Visually Impaired. Law Library Journal, 86(2), 
299–310. 

107. Williamson, K., Schauder, D., Stockfield, L., Wright, S., & Bow, A. (2001). The role 
of the internet for people with disabilities: Issues of access and equity for public libraries. 
The Australian Library Journal, 50(2), 157–174. 
https://doi.org/10.1080/00049670.2001.10755951 

108. Winkelstein, J. A., & Bolt, N. (2024). IFLA Guidelines for Accessible Libraries and 
Services for Everyone. IFLA. https://www.ifla.org/g/lsn/access-to-libraries-for-persons-
with-disabilities-guidelines/ 

109. Yadav, A., & Arora, M. (2019). Library Services for Divyangjan in the National 
Institute for the Empowerment of Persons With Intellectual Disabilities. International 



  
Library Services for Users with Disabilities in India: A Bibliometric Analysis. 

SEEJPH Volume XXVII ,2025, ISSN: 2197-5248; Posted: 02-02-2025 

1068 | P a g e 

Information and Library Review, 51(1), 70–74. Scopus. 
https://doi.org/10.1080/10572317.2019.1568782 

110. Yadav, B., & Singh, S. N. (2022a). Library and Information Services for Persons 
with Disabilities: Indian Students Perspectives Survey. Journal of Access Services, 19(2–
3), 67–85. Scopus. https://doi.org/10.1080/15367967.2022.2113085 

111. Yadav, B., & Singh, S. N. (2022b). Use of Assistive Technologies in the Library by 
Persons With Disabilities: A patron perspectives Survey. Journal of Indian Library 
Association, 58(2), Article 2. 

112. Yadav, V. P., Sutar, D. B., & Lihitkar, S. R. (2021). Applications of Five Laws of 
Library Science for Users with Disabilities. Indian Journal of Information, Library & Society, 
34(3–4), 243–249. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


